Cancellation/Late Policy

CHI St. Joseph's Community Dental Clinic provides care for Minnesota Public Program patients. If you
obtain any other insurance or become self-pay without Medical Assistance or MN Care benefits, you will
need to seek care at a fee-for-service clinic.

CHI St. Joseph's Community Dental Clinic has a "two no show" policy and you will not be scheduled to be
seen again, and any future appointments will be cancelled. You must give 24 hour notice to cancel or
reschedule an appointment, or it will be considered a "no show."

CHI St. Joseph's Community Dental Clinic expects patients to arrive 10 minutes prior to appointment
time. If a patient arrives 10 minutes late for scheduled appointment, that appointment would be
considered a failed appointment.

This "Signature On File" will be valid from this date. A photocopy of this document may act as an original.
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